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Austin Utilities would like to thank the 
customers who donate to our Salvation 
Army HeatShare Roundup program or 
make a one time donation. HeatShare 
provides emergency utility assistance for 
people with no place left to turn. The 
program is funded by customers of local 
utility companies like Austin Utilities. In 
2022, we were able to provide $3,844.63 
to the HeatShare program. All funds 
collected are given to the Austin Salvation 
Army which works with local community 
members in need. Sign up for HeatShare 
Roundup today!  

AU LINEWORKER & UTILITY RELATED TRADE SCHOLARSHIP 
One $1,000 scholarship is available to qualified applicants yearly. The scholarship has been 

established to assist students pursuing a post-secondary education in a utility related trade or 
electric utility lineworker program. Any local high school senior who has a parent or legal guardian who is an active 

customer of Austin Utilities may apply. Applications must be received by April 1st. 
 

AU - MMUA SCHOLARSHIP 
One $500 scholarship is available to a local graduating high school senior with the intent to increase the awareness of 

municipal utility organizations The winning essay will automatically be sent for consideration of the Tom Bovitz Memorial 
Scholarship Award provided by MMUA. That scholarship fund is split into $2,000, $1,500,$1,000, and $500 

scholarships. Applications must be received at Austin Utilities by April 7th.  
 

For more information and scholarship guidelines visit www.austinutilities.com/pages/scholarship/ 

Goergen to Retire 
Austin Utilities is announcing 
the retirement of Butch 
Goergen, Information Systems 
Manager, after 30 years of 
service effective February 28, 
2023. “Thank you to Butch for 
his long-term career at Austin 
Utilities. We greatly appreciate 
his leadership to better serve 
our community. We wish him the best in his retirement,” said 
Mark Nibaur, General Manager at Austin Utilities. 
 
Butch joined Austin Utilities in 1993, the year the internet 
became free and open to everyone. He started as a computer 
programmer but was soon the department manager. During 
his career he brought technology to the utility by establishing 
our domain and building our network. He also oversaw the 
installation of a fiber network system that would monitor all 
our equipment and sites from one location.  More recently he 
has focused his time on keeping AU safe from ever increasing 
cyber security threats. Butch says future challenges will 
include shifting IT applications to cloud based solutions.    



If you need energy saving ideas specific to your home, consider getting a Conserve & Save® House Call energy 
audit. The Standard House Call includes reviewing your energy use history; performing an in-depth thermal 
envelope analysis; directing the installation of energy saving devices; assessing appliances, water heater, and 
HVAC equipment; performing a blower door test; & providing a detailed written report that lists energy-
saving recommendations. A Performance House Call offers all these things plus an infrared diagnosis.  
 

Call us today to set up your House Call 
Standard House Call - $300 value for a co-pay of $50/Performance House Call - $380 value for a co-pay of $125 
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Residential Rebates 
The best way to lower your energy cost is to Conserve & Save®. Whether you are buying LED (light-emitting 
diodes) bulbs, a new toilet, or even a new furnace or air conditioning unit — your purchase may qualify for a 
rebate. Before you shop, visit the Austin Utilities website for minimum qualifications for purchases and be 
sure to purchase ENERGY STAR® and WaterSense® products. 
 

ENERGY STAR® Appliance Rebates 
Clothes Washers ............................................................................................................. ............$25-$90 
Dehumidifiers................................................................................................................ ................$15-$25 
Dishwashers.................................................................................................................. ................$25-$40 
Freezers..........................................................................................................................................$25 
Heat Pump Clothes Dryer (new for 2023!) ...........................................................................$25 
Refrigerators................................................................................................................ ..................$25 
Room Air Conditioners........................................................................................................ ........$25 

Bonus Recycling Rebates up to $15 for Dehumidifiers, Freezer, Refrigerators or Room Air Conditioners  
 

ENERGY STAR® LED Lighting Rebates  
LED Bulbs (2023 - last year for these rebates) …..50% of bulb or package cost, not to exceed $7 per bulb 
LED Light Fixtures ............................................50% of bulb or package cost, not to exceed $20 per fixture 
Ceiling Fans with LED Lighting .....................................50% of fixture cost, not to exceed $20 per fixture 

 

Heating and Cooling Rebates 
Central Air Conditioners ................................................................................................starting at $100 
Air Source/Mini Split/Geothermal Heat Pumps........................................................starting at $100 
Furnace ..................................................................................................................... ...................up to $400 
Boilers ..................................................................................................................... .....................up to $500 
Water Heaters ............................................................................................................... ............up to $100 
Smart Thermostat ............................................................................................................ .........up to $100 
Furnace Fan Motor and ECM Circulator Pump …………….………...……………………… starting at $50 
Furnace, Boiler & Central AC Clean & Tuneup …….…………………………………………………………..$50 
Electronic Hearth Ignition .................................................................................................. ........up to $75 
Water Heaters ............................................................................................................... ...starting at $125 

 

Building Shell Rebates 
Insulation ...................................................................................................................................Up to $200 

 

Water Rebates 
Rain Barrels................................................................................................................. .............................$10 
WaterSense High-Efficiency Toilets ………........................................................................................$25 
WaterSense Showerhead ....................................................................................................... ...up to $25 
Weather-Based Irrigation Controllers...........................50% of cost, not to exceed $75 per controller 

 

Other Rebates 
Solar Electric .............................................................................................................. ..........................$500 
Solar Thermal ……….....................................................................................................................$15/sq ft 
Partners in Planting Tree Rebate ............................................................................................ ..........$10 

Tyler Underdahl joined Austin Utilities as an Apprentice 
Lineworker in 2014. Electrical line work runs in his family. 
He grew up with 4 siblings in Albert Lea where his father 
has been a lineworker for almost 30 years. Tyler received 
his certification and became a Journey Lineworker at AU in 
2017. He says he works on different projects and areas each 
day and the ability to work outdoors and do aerial overhead 
work is a big plus.  
 

Tyler and his wife Alayna have been married for 6 years and 
have two daughters. Evelyn is 3 years old and Sloan is 2 
years old. His hobbies include snowmobiling, boating, and 
camping but being a dad takes up a lot of Tyler’s free time 
especially while Alayna is finishing her schooling to become 
a Nurse Practitioner.  
 

Tyler says his plans for the future are to work hard and 
hopefully retire early.  



If you need energy saving ideas specific to your home, consider getting a Conserve & Save® House Call energy 
audit. The Standard House Call includes reviewing your energy use history; performing an in-depth thermal 
envelope analysis; directing the installation of energy saving devices; assessing appliances, water heater, and 
HVAC equipment; performing a blower door test; & providing a detailed written report that lists energy-
saving recommendations. A Performance House Call offers all these things plus an infrared diagnosis.  
 

Call us today to set up your House Call 
Standard House Call - $300 value for a co-pay of $50/Performance House Call - $380 value for a co-pay of $125 

 Employee Spotlight  

TTyylleerr  UUnnddeerrddaahhll  
JJoouurrnneeyy  LLiinneewwoorrkkeerr  

 

 22002233  AAuusstitinn  UUtitilliititieess    
 

Residential Rebates 
The best way to lower your energy cost is to Conserve & Save®. Whether you are buying LED (light-emitting 
diodes) bulbs, a new toilet, or even a new furnace or air conditioning unit — your purchase may qualify for a 
rebate. Before you shop, visit the Austin Utilities website for minimum qualifications for purchases and be 
sure to purchase ENERGY STAR® and WaterSense® products. 
 

ENERGY STAR® Appliance Rebates 
Clothes Washers ............................................................................................................. ............$25-$90 
Dehumidifiers................................................................................................................ ................$15-$25 
Dishwashers.................................................................................................................. ................$25-$40 
Freezers..........................................................................................................................................$25 
Heat Pump Clothes Dryer (new for 2023!) ...........................................................................$25 
Refrigerators................................................................................................................ ..................$25 
Room Air Conditioners........................................................................................................ ........$25 

Bonus Recycling Rebates up to $15 for Dehumidifiers, Freezer, Refrigerators or Room Air Conditioners  
 

ENERGY STAR® LED Lighting Rebates  
LED Bulbs (2023 - last year for these rebates) …..50% of bulb or package cost, not to exceed $7 per bulb 
LED Light Fixtures ............................................50% of bulb or package cost, not to exceed $20 per fixture 
Ceiling Fans with LED Lighting .....................................50% of fixture cost, not to exceed $20 per fixture 

 

Heating and Cooling Rebates 
Central Air Conditioners ................................................................................................starting at $100 
Air Source/Mini Split/Geothermal Heat Pumps........................................................starting at $100 
Furnace ..................................................................................................................... ...................up to $400 
Boilers ..................................................................................................................... .....................up to $500 
Water Heaters ............................................................................................................... ............up to $100 
Smart Thermostat ............................................................................................................ .........up to $100 
Furnace Fan Motor and ECM Circulator Pump …………….………...……………………… starting at $50 
Furnace, Boiler & Central AC Clean & Tuneup …….…………………………………………………………..$50 
Electronic Hearth Ignition .................................................................................................. ........up to $75 
Water Heaters ............................................................................................................... ...starting at $125 

 

Building Shell Rebates 
Insulation ...................................................................................................................................Up to $200 

 

Water Rebates 
Rain Barrels................................................................................................................. .............................$10 
WaterSense High-Efficiency Toilets ………........................................................................................$25 
WaterSense Showerhead ....................................................................................................... ...up to $25 
Weather-Based Irrigation Controllers...........................50% of cost, not to exceed $75 per controller 

 

Other Rebates 
Solar Electric .............................................................................................................. ..........................$500 
Solar Thermal ……….....................................................................................................................$15/sq ft 
Partners in Planting Tree Rebate ............................................................................................ ..........$10 

Tyler Underdahl joined Austin Utilities as an Apprentice 
Lineworker in 2014. Electrical line work runs in his family. 
He grew up with 4 siblings in Albert Lea where his father 
has been a lineworker for almost 30 years. Tyler received 
his certification and became a Journey Lineworker at AU in 
2017. He says he works on different projects and areas each 
day and the ability to work outdoors and do aerial overhead 
work is a big plus.  
 

Tyler and his wife Alayna have been married for 6 years and 
have two daughters. Evelyn is 3 years old and Sloan is 2 
years old. His hobbies include snowmobiling, boating, and 
camping but being a dad takes up a lot of Tyler’s free time 
especially while Alayna is finishing her schooling to become 
a Nurse Practitioner.  
 

Tyler says his plans for the future are to work hard and 
hopefully retire early.  



  

FFeebbrruuaarryy    22002233  
CCuussttoommeerr    NNeewwsslleetttteerr  

AAuussttiinn  UUttiilliittiieess    
11990088  1144tthh  SStt  NNEE        AAuussttiinn,,  MMNN    5555991122  

    OOffffiiccee::  550077--443333--88888866      
  EEmmaaiill::   tt aa ll kk 22 aa uu @@ aa uu ss tt ii nn uu tt ii ll ii tt ii ee ss .. cc oo mm     

WWeebbssiittee::  ww ww ww .. aa uu ss tt ii nn uu tt ii ll ii tt ii ee ss .. cc oo mm   

AAuussttiinn  UUttiilliittiieess    
BBooaarrdd  ooff  CCoommmmiissssiioonneerrss  

  
TThhoommaass  CC..  BBaauuddlleerr    JJeeaannnnee  SShheeeehhaann  
SStteevvee  GGrreeeennmmaann                      KKrriisstitinn  JJoohhnnssoonn  

  JJaayy  LLuuttzz  

To contact or find more information on  
AU’s elected Commissioners visit 

www.austinutilities.com/pages/board  

ONLINE 
NEWSLETTER 
& MORE INFO  

ON OUR 
WEBSITE 

  AAUU  wwiillll  bbee  CClloosseedd  
MMoonnddaayy,,  FFeebb..  2200tthh  

FFoorr  PPrreessiiddeennttss  DDaayy  

HHeeaattSShhaarree   
 
 
 

 
Austin Utilities would like to thank the 
customers who donate to our Salvation 
Army HeatShare Roundup program or 
make a one time donation. HeatShare 
provides emergency utility assistance for 
people with no place left to turn. The 
program is funded by customers of local 
utility companies like Austin Utilities. In 
2022, we were able to provide $3,844.63 
to the HeatShare program. All funds 
collected are given to the Austin Salvation 
Army which works with local community 
members in need. Sign up for HeatShare 
Roundup today!  

AU LINEWORKER & UTILITY RELATED TRADE SCHOLARSHIP 
One $1,000 scholarship is available to qualified applicants yearly. The scholarship has been 

established to assist students pursuing a post-secondary education in a utility related trade or 
electric utility lineworker program. Any local high school senior who has a parent or legal guardian who is an active 

customer of Austin Utilities may apply. Applications must be received by April 1st. 
 

AU - MMUA SCHOLARSHIP 
One $500 scholarship is available to a local graduating high school senior with the intent to increase the awareness of 

municipal utility organizations The winning essay will automatically be sent for consideration of the Tom Bovitz Memorial 
Scholarship Award provided by MMUA. That scholarship fund is split into $2,000, $1,500,$1,000, and $500 

scholarships. Applications must be received at Austin Utilities by April 7th.  
 

For more information and scholarship guidelines visit www.austinutilities.com/pages/scholarship/ 

Goergen to Retire 
Austin Utilities is announcing 
the retirement of Butch 
Goergen, Information Systems 
Manager, after 30 years of 
service effective February 28, 
2023. “Thank you to Butch for 
his long-term career at Austin 
Utilities. We greatly appreciate 
his leadership to better serve 
our community. We wish him the best in his retirement,” said 
Mark Nibaur, General Manager at Austin Utilities. 
 
Butch joined Austin Utilities in 1993, the year the internet 
became free and open to everyone. He started as a computer 
programmer but was soon the department manager. During 
his career he brought technology to the utility by establishing 
our domain and building our network. He also oversaw the 
installation of a fiber network system that would monitor all 
our equipment and sites from one location.  More recently he 
has focused his time on keeping AU safe from ever increasing 
cyber security threats. Butch says future challenges will 
include shifting IT applications to cloud based solutions.    

www.semcac.org/energy/eap-application

